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CbABPKAHHUE:

CbADBPXKXAHHUE: 1

OIHCAHHE HA TIPABHO-OPI'AHH3AIIHOHHATA ®OPMA, KAKTO H HA JISIVIOBETE H

CBJPYKHHUHTE HA ADA OO/1 CbIVIACHO WI. 62,A01. 1, T. 1 0T 3BH®O 2
HH®OPMALLHS 3A OJIMTOPCKA MPEKA CBIVIACHO Wi, 62, AJ1. 1, T. 20T 3H®O 3
ONUCAHHE HA YIIPABJIEHCKATA CTPYKTYPA CbIVIACHO WJl. 62, A01. 1, T. 3 0T 3BH®O 3

OIHCAHHE HA CHCTEMATA 3A BLTPELIEH KOHTPO.I HA KAYECTBOTO U AEKJIAPALLMS OT
JIHUATA, YITPABJISIBALLH OJIHTOPCKOTO JAPYKECTBO, 3A EOEKTHBHOCTTA HA HEIHHOTO
®YHKUHOHHUPAHE CbIJIACHO 4. 62,A01. 1, T.4 OT 3H®O 4

JIATA HA PELIEHHMETO HA KOMHCHSITA, C KOETO CA IIPHETH PE3YJITATHUTE OT NOCJEAHATA
HHCHEKLHS 3A TAPAHTHPAHE HA KAYECTBOTO CBIJVIACHO 4JI. 85, KAKTO M JIA/IEHATA OT
KOMHCHSITA OLEHKA HA KAYECTBOTO HA IIPO®ECHOHAJIHATA JIEIIHOCT HA
PEIHCTPHPAHHS OJIHTOP ChIVIACHO 4. 62,AJ1. 1, T.50T 3H®O 11

CIIHUCDBHK HA NPEJIUIPHSITUSITA OT OBLECTBEH HHTEPEC, HA KOUTO I1PE3 NIPEJIXO/HATA
FOJIMHA PETHCTPUPAHUSAT OJIUTOP E H3ITbJIHHJ AHTAKHMEHTH 3A 3AlbJKHTENEH
®HHAHCOB OJIUT, CbIVIACHO 4. 62, AJ1. 1, T.6 OT 3BH®O 11

OIHCAHHE HA IIPAKTHKHTE, CBbP3AHH C HE3ABUCHMOCTTA CbIVIACHO Y. 62, AJ1. 1, 1.7
o1 3HPO 13

OIUCAHME HA MOJIMTHKATA, KOSITO ADA OO/ NPHJIATA, 110 OTHOUWEHHE HA
OBYYEHHETO BbB BPb3KA C IPOABLJKABALLOTO IPO®ECHOHAJIHO PA3ZBHTHE 110 4.1. 30 OT
JH®O CbIJIACHO 4.1. 62, A0 1,T.8 0T 3BHDO 17

HMHO®OPMALLHSI OTHOCHO BA3ATA, Bb3 OCHOBA HA KOSITO CE ®OPMHPAT
Bb3HAI'PAJKJAEHHSITA HA CbAPYKHHUHTE CbIVIACHO Wi 62, AJ. 1, T.9 0T 3H®O 21

OIIUCAHHME HA NTOJIMTHKATA HA ADA OO/L 3A POTALHA HA OTIOBOPHHTE OJAUTOPH H
CJYAKHUTEJH B CbOTBETCTBHE C 4J1. 65 0T 3H®O CbLIVIACHO 4J1. 62,A)1. 1, T. 10 0T 3BH®O
21

NUH®OPMALLHS OTHOCHO HETHHUTE MPHXO/H OT NPOAAKEH HA ADA OO/L, PA3NPEJEJIEHA
110 KATEI'OPHH CBIVIACHO YJL. 62, A0, 1, 1. 11 OT 3BH®O 22

HAIIHTE MUCHS H UEHHOCTH 23
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OIIMCAHHE HA [IPABHO-OPFAHM3ALIHOHHATA ®OPMA, KAKTO H HA J[AJOBETE H

Cb/JAPYKHUUUTE HA ADPA OO/l CbIJIACHO 4.1. 62,A1.1,T. 1 0T 3H®O

ADA OO/l e apyxecTBo ¢ OrpaHH4YeHa OTFOBOPHOCT, IMbPBOHA4Ya/HO PErHCTPUPAHO C
Pewenne na Codmiicku rpaacku cba ot 19.06.1992 r. no ¢pupmero aeno Ne 17022/1992 r. B
M3MbJIHEHHE HAa M3MCKBAHMATA HAa 3aKOHA 3a THProBcKus perucrwbp, B cuna or 01.01.2008 r.,
JAPYKECTBOTO HAUIENKHO € NPEPErHCTPHPAHO U NOHACTOALLEM € BIIHCAHO B T'bProBCKUs PEruCTbp
npu Areduus no snucsanusta ¢ EMK 030278596. JlpyxkecTBOTO € CbhC CefajiMlle M aapec Ha
ynpasnenue: rp. Codus, paiion Obopuuie, yin. “Ob6opuwe” Ne 38. CobriacHo BnMcaHus npeamer
Ha JeHHOCT JAPYXKECTBOTO € C OCHOBEH MpeAMET Ha JAEHHOCT — M3BbPIUBAHE HA HE3aBHCHM
¢duHancoB oauT Ha GUHAHCOBU OTYETH HA MPEANPUATHS, KAKTO U NpeocTaBs Apyrd GHHAHCOBO-
CUETOBOJIHH YCIYI'H U KOHCYJITAllUH.

O6xBaTbT M NOEMAHETO HA M3ITbJIIHEHHETO HA yCyruTe ce cbobpasaBa ¢ M3MCKBAHUATA W
orpaHuueHusita Ha ETnunHus kojekc Ha npodeCHOHANIHUTE CYETOBOAMTENM (BKIHOUMTEIHO
MEX/IyHapOJHH CTaHIapTH 3a He3aBHCHMOCT), npuer ot MexayHapoauara ¢ejaepauus Ha
cuerosoaurenure, 3HOO u Pernamenr (EC) Ne 537/ 2014 r. na EBponeiickus napnaMeHT v Ha
Coeera or 16 anpun 2014 roauHa oTHOCHO cneuUHYHH M3MCKBAHMA MO OTHOLUEHHWE Ha
3a/IbJDKUTENIHUA OAUT B npeanpusitus ot obuecrsen uutepec (Pernamenr (EC) Ne 537/ 2014 r.).

JlpyskecTBOTO MMa TpUMa CbIAPYKHMKA, KaTo BCHYKM ca JAMIUIOMHPaHW €KClepT-
CUETOBOAMTENM M perucrpupanu oxauropu - Penn I'eopruesa Mopranosa ¢ aunnoma Ne 006,
Bans Mopnanosa Hopnanosa ¢ aunioma Ne 112 u Hapa Jlumurposa Busiuka ¢ aunioma Ne 206.

Kbm 31 nexkemspu 2019 r. paznpejieieHMETO Ha ASJ10BETE MEXAY ChAPYKHULIUTE €:
e Penu plopuauona —45.33%;

e Bans I»‘;IOleaHOBa —45.33%;
e Hans Busuka — 9.34%.

ADA OOJ] ce ynpasassa oT O6wo cbOpaHue Ha CbAPYKHHLIMTE W C€ MPEACTaB/ABA OT
nBamara ynpasutenu - Peun eopruesa Mopaanosa n Bana Mopnanosa Mopaanosa, 3aento u
NOOTAENHO.

JpyxecTBoTO MMa Ha3HauyeH npokypuct - Hapa Jlumurposa Busauka, KaTo npoKypHCTbT
MO3Ke Jia NPEeCTaBisBa APYKECTBOTO CAMO 3a€/IHO C €/IMH OT YIIPaBHTEJIUTE.
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ADA OOJl e perucTpupaH OAHTOP — OJMTOPCKO Apy:ecTBo no wi. 7, an. I, T. 2 or
3H®O u e BrutoueHo ¢ peructpauuoneH Homep 015 B perucrbpa Ha perucTpUpaHUTe OJAMTOPH
no wi. 20 or 3H®O, nopubpxkan or MHCTUTYTA HA AUNIOMUPAHUTE €KCNEPT-CUETOBOJAHTENIH B
bbnrapus.

ADA OOJl e oAMTOPCKO ApYy’KECTBO, KOETO MMA BBTPELIHHUSA MOTEHUMAN U OTroBaps Ha
KpuTepuuTe 3a M300p M Ha3zHayaBaHe Ha perucrpupad oaurop Ha K@®H 3a 3actpaxoBaTenHu

IIEHCUOHHH ApYKecTBa, Kakto U Ha BHB — 3a Tbproscku 6aHkwu.

HNHOOPMALIUS 3A OJUTOPCKA MPEXA CbIVIACHO Wi. 62,A)1.1, T. 2 0T 3H®O

A®DA OO/I He e uJieH Ha OIMTOPCKA MpeXka.

ONUCAHUE HA YIIPABJEHCKATA CTPYKTYPA CBIJIACHO Wi. 62, AJ1. 1, T. 30T 3H®O

Kbm 31.12.2019 1. B AD®A OOJ] ca ofocobenu ciieHUTe OTHEINHN:

e  Oraen “OaMTopcku yeuyru”
o Otzen “UHPOpMALMOHHH TEXHOJOTHH U OANT HA HHPOPMALIMOHHH CHCTEMM”

e Oraen “AaMHUHUCTPATHBEH .

Peuu [Deopruesa HMoppanoBa pbKoBOAM USNOCTHATA JIGHHOCT M CTparerus Ha
APYHKECTBOTO, KAKTO H € OTITOBOPEH CHAPYHHHK 3d YNPABJICHHCTO H NOJIMTHKHTE KbM [EpCOHaNa
BbB (pupmara.

Bans Hopnanosa Mopnanosa otrosaps 3a oraen ,,OMTOPCKH YCIayru®, 3a cYeTOBOAHATA
u oauTopcka Mertojonorus, npunaraHa ot A®A OOJ] xaro oAMTOPCKO APYIKECTBO H OTAEI
“UHPOpMALMOHHN TEXHOJIOTHH W OJMT HA MH(POPMALMOHHH CHCTEMH, KAKTO H € OTroBOpEH
Cb/IPYKHUK MO HE3aBUCHUMOCTTa H 00yueHusTa.

Haps JlumurpoBa Busiuka orrosaps 3a oauta Ha NPOM3BOACTBEHUTE MPEANPHATHA W
pBKOBOAM OTAEN “AJMHMHUCTPATHBEH™, KAKTO € M OTroBOPEH CbAPYXKHUK 3a (uHaHcOBaTa

OTHETHOCT HAa APYXKECTBOTO H 3d KOHTPOJIA Ha KAYECTBOTO HA JieiiHocTTa Ha thpMaTEl.




Hornaod 3a npospaunocm 3a 2019 2. ADA 004

OcHoBHuTe 4ieHoBe Ha oauTOopckusa ekun Ha ADPA OOJl (cbApy>KHHLH H MEHHIKBPH)
ca npuaobuan 6orat onuT B MNPOAbLIKEHHE HA FOJAHUHHTE paboTa ¢ Hal-roJeMUTe MEXKAYHAPOAHH
onutopcku gupmu — Deloitte & Touche, PricewaterhouseCoopers u Ernst & Young. [ler ot Tax
ca perucTpUpaHd OJMTOPH — OCBEH TPHMAaTa CBAPYKHHLUH, JAHIUIOMMPAHH €KCMepT-
CYETOBOAMTENH M PErHcTpupanu oaurtopu ca ouwe v BanenrtuHa Topoposa bpankosa — ¢
aurioma Ne 0467, 1Onus MapunoBa AnueBa - ¢ jgumuioma Ne  0716. B kpas wa 2019 r.
Xpucrurka Cnacosa 'opaHoBa — ¢ aunioma Ne 0328 npekparu paborata cu B ADA. B ADA
paborat ¥ Tpuma aunaomupann kKato ACCA unenose: Pocen Baaaumupos Mbhe —
uaeHtuduraunoned Homep - 1083741, Eneonopa Muiyosa TomopoBa — HiaeHTH(PHKaUHOHEH
nomep 1093043/2015 r. u Cnaska ['eopruesa IlerpoBa — wuaeHTHQUKALKMOHEH HOMED
0955778/2018 r.

[Tpe3 2019 roauna ocHosHarta jeiinoct Ha AD®A OOJ] e cBbp3aHa ¢ M3BLPLUBAHE HA
OJMTOPCKHU YCIYrd — 3aJb/DKUTENeH W JOOpOBOJIEH OJMT, AHFaXXUMEHTH 3a J0rOBOPEHH
npoueaypy M 3a nperjiea Ha ¢uHaHcoBH otyeTH. JlefiHOCTMTE, CBBP3aHM € ApYrH YCIyru -
JaHbYHHU ycnyru, oOpaboTka Ha paboTHH 3annaTH, CYETOBOAHU YCIYIH, KOHCYJITAHTCKH YCJIYIH,
B MO-TOJIAMATA CH YaCT CE€ OCBLIECTBABAT B IPYro CBbp3aHo aApyxectso — ,,APA Koncynrantu”
OO/1 ¢ uen cna3BaHe Ha u3MckBauusTa Ha ui. 7, an. 3 or 3HDO. [1pe3 2017 roauna, BbB Bpb3Ka
¢ usuckBaHusTa Ha HoBua 3HPO, ADA npeianpue peopraHusauus Ha CBOATA JACHHOCT H
MNOCTEINEHHO NPEXBBLPIIM CBLECTBEHATA 4acCT OT neﬁnom'ra, CBbp3aHa C KOHCYJITAHTCKH H JIpYIrH
ycayru (M3sbH yeayrute no MOC) B cebp3anoro apyxectso ADA Koucynrawtu OO/,
Coapyxuuuu B AOA Koncynrantn OOJ] ca Penn I'eopruesa HMopnanosa, Bans Mopnaunosa
Mopnanosa u JloOpuuka Koucrantuuosa Lluwkosa. Ilpeamerst na neiinoct na A®A
Koncynrantn OOJl BK/OYBa: CUETOBOAHHM YCJIYrM W KOHCyiTauuu, oGpaGorka Ha paboTHM
3afUlaTH, YCJIyrd Mo HaeMaHe Ha MEepcoHall, KOHCYJITAHTCKH YCIYIH, BK/. [P BHEApsBaHe Ha

HHTErpHPAHH OuzHec peueHns, NaHbYHH YCNYTH.

OIIMCAHHE HA CHCTEMATA 3A BbTPELLEH KOHTPOJI HA KAYMECTBOTO H JAEKJIAPALIUA OT

JIMLATA, YIIPABJISIBALLIK OAUTOPCKOTO [APYXECTBO, 3A EOEKTUBHOCTTA HA HEHHOTO
®YHKIUOHUPAHE CBIVIACHO 4. 62,AJ. 1, T.4 OT 3SHDO

Onucanue HA cHeTEMATA 32 BbTPpELIEH KOHTPOJ HA KA4€CTBOTO

Cucremara Ha ADA OO/] 3a BbTpelIeH KOHTPOJ HAa KauyeCTBOTO BKIIIOYBA CJIE/IHUTE

CJIEMEHTH:




Hoknao za nposzpaunocm 3a 2019 2, AdA4 004

a) Jludepcku omeogopnocmu 3a Kawecmeomo 6 pamkume Ha upmama

IIpoyedypu no nasnauasanemo na omeogopmo auye (JEC — pezucmpupan ooumop) 3a
obwomo nabnodenue u PoKOGOOCMEO HA CUCMEMAMA OM GbLMPEUHO-PUPMEHU Npagula u
npoyedypu no KOHMPOoJIA HA KAYecmeomo

CobriacHo noavtukara Ha uUpMara ynpaBMTEJIHMAT ChBET HA ChAPYKHHMLMTE U CHHHBP
MEHMUKBPHTE NOEMaT KpailHaTa OTrOBOPHOCT 3a CHCTEMAaTa 3a KOHTPOJI BbpPXY KauecTBOTO B
pamkure Ha ¢upMara. YCTaHOBEHO € npaBuiio Aa Obje Ha3HAYEHO JIMLE, HA KOETO € Bb3JIOXkKeHa
onepaTMBHATA OTIFOBOPHOCT 3a CMCTEMara 3a KOHTPOJ BbpPXY KayecTBOTO Ha OJMTHMTE.
YnpaBuTeNHUAT CbBeT Ha cbapyxHuuure e onpeaeaun Haas Busauka (JEC) 3a smuue,
ONepaTHBHO OTrOBOPHO 3a KOHTposia BbpXY KauectBoTo B pamkutre Ha ADA OO/I. Heiinara
JeifHoCT ce MoAnoMara OT CHHWbP OJMT MEHHIXbPUTE U OT TPUMA HA3HAYEHH KOHTPOJILOPH.
OnepaTMBHO OTrOBapAlLlOTO JIMUE 33 KOHTPOJ Ha KayecTBOTO HMMa NpaBOMOLIMATA W
OTrOBOPHOCTTA 3a: @) TEKyLO Habio/leHHe BbpPXY OTAEJIHMTE KOMIOHEHTH Ha cucremara; 0)
nperiexia emxerojHO CIUCbKA C Jilara 3a HE3aBUCHM I[Iperiie]l Ha KayecTBOTO Ha HHBO
aHraxxumeHT (ocHoBHo [IOHM), Tekywlo KOHTaKTyBa C T€3M JiMUA HA HUBO AHMAXKHUMEHT M
npoBepsiBa MO [peUEeHKa M3JaJIeHUTE OT TAX AOKYMEHTH; B) OpraHuW3dpa M npocielssa
nocJjieIBaliuTe €KErofAHH MPOBEPKM HA KOHTPOJ HAa KAayecTBOTO; I) JaBa MpPeUIOKEHUs 3a
MPOMAHA B NPHJIaraHaTa OJHT METOJ0JI0TUsl.

OBMAT HA30P 33 KOHTPONA HA KAYECTBOTO ce M3nbaussa ot Bans Hopnanosa.

6) Ipunodscumu emuynu usUCKEanUs

YcraHoBeHM ca MOJMTUKA W NPOLEAYPU C LeJ Je ce MOJy4d pasymMHa CTeneH Ha
CUTYPHOCT, Y€ JIPY’KEeCTBOTO M HEroBHST MEepPCOHAJ CNAa3BaT NPUI0KUMHUTE ETUUHU U3UCKBAHMS:
MOYTEHOCT, OOEKTUBHOCT, MNPO(ECHOHANHA KOMIIETEHTHOCT W  HAJUIeKHO  BHMMAaHMe,
KoH(puaeHuHanHoct, npodecuoHanHo nopeaeHre. U3pbpiuBa ce BCTHIWTENHO W aKTyaln31palLo
o0y4eHue Ha nepcoHasa 1o OTHOLIEHHE HA ChABPHKAHHUETO U CMAa3BAHETO HA OCHOBHHMTE €THYHH
npasuaa. ToBa craBa upe3 NpoBeX/JaHe Ha crneuralHn obyyeHus, ceMuHapu 1 cpeu. OcobeHo
BHMMaHUE ce OTJIeJIs HA NPUHLIMNA HA HE3aBUCUMOCTTA, 32 KOHTO UMa pa3paboTeHa cneuuanHa
nojuTHKA W npoueaypu. Tasu nonuTHKa W Npouesypud ce Mperyiekaar eXeroaHo v ce
aKTyaJM3upar [pH HACTBIMWJIW NPOMEHH B HoOpMaTuBHaTa ypenbda. IlosnTHkara, Kakro M
MexayHapoAHUAT ETUYHMUAT KOAEKC Ha MpoeCHOHAJIHUTE CYETOBOAMUTENN (BK/IIOUMTEIHO
MexyHapoJAHH CTaHJapTH 3a HE3aBMCUMOCT), npueT oT MexkayHapoasara denepauns Ha
cuerooauTenute (ETuuen Kopekc), ca J0CTbIHM 10 BCHUKH padoTely B ApyKeCTBOTO.
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,HOHBJIHHTCHHO, HajlOXEH € CTHJA Ha JIHYHMA MNpUMEp U MaHUEp B MOBEACHHETO HA

cbapyxkuuuure, Bcuuku JIEC u Boaewu ekunu.

6') prsaeane HA chneyuaina npozfe()ypa no HPI(&’HGHBHIO i npodb.-mcaaauemo HAa
G3AUMOOMHOWEHUANA C KINeHnume, KAaxKkmao o 3da noesane Ha OpyZH C’HG!{H¢?H‘{HII amneamcumermu
u 3a0ayu

B apyxecrBoro oT roadHd e paspaboreHa M ce npuiara crneuualHa npoueaypa 3a
[peJBapUTEIHO Npoy4BaHe W cbOMpane Ha uHboOpMmauua K pedepeHUUMd NpH NpUeMaHe W/wuin
MpoAb/KABAHE HA B3aMMOOTHOLIEHHATA C KIHEHTH, pa3paboTeHH € Le 1a HH OCUTYPAT pasyMHa
CTEMEH Ha CHIYPHOCT, 4e we ObaaT npHeMaHHt, WK NPOAb/IKABAHH CaMO B3aUMOOTHOLUEHHSA H
AHIraXXHUMEHTH, I'Iplr‘I KOMWTO:

LJ ﬂpy}KECTBOTO UMa KOMIIETEHTHOCTTA U excnep'maa‘ra Jd U3IIbJIHH aHraxKHuMeHTa H
pasrnosnara ¢ Bb3MOXKHOCTH, BPEME W PECYPCH Aa 'O HAIIpaBH;

e  Moxe aa crniasu NpuIOKUMUTE ETHYHN U3MCKBAHUA W U3UCKBAHMA 3@ HE3ABUCHUMOCT
H 00eKTHBHOCT cbrutacHo 4i. 54 u ui. 67 or SHOO u ETHuHHA KOnekc;

L l_lpeueHEHa € NMOYTCHOCTTA HA KJIIHEHTA.

CbOpanara undopmauns ce obobwasa B crneuuasHd (OpMH, KOMTO MNOJIEKAT HA
aHajlM3 M OLEHKA HAa TPH HUBA: BOJELL AHTAXHMEHT, NPAKO OTroBapsul cbapyxKHUK/JIEC —
PErucCTPUpPaH OAWTOP M  CHELMANHO ONpeAeieH pPEerucTpupaH  OAMTOP/AMPEKTOP/CHHHBP
MEHU/KDBp, KoiTo npernexaa @opmara 3a npuemaHe Ha aHrakumeHt M Memopanayma 3a
HE3aBUCUMOCT M MMOTBbPIKAABA/MIIM HEe CbOTBETHHMA aHraxkumenta (3a [1OM poxymenture ce
MperjexaaT U OT ONpe/eIeHOTO JIMLE 32 KOHTPOa BbpXY KadecTBoTo). Te3u ¢popmu ca BakHa v
onpejeNsilla YacT 3a OKOHYATEIHOTO pellieHHe M0 MPUEMAHETO Ha JaieH aHraKUMEHT W/MIH

paboTa c KJIMEHT.

[lpouenypara 3a npuemaHe M nNpoab/KABaHE HA B3aUMOOTHOLUEHHS C KIMEHTH ce
H3ITBJIHABA 3a0BbJIIKUTECIIHO I'[pC,lIH BCCKH aHIaXKMMEHT, KAKTO H BCAKa roJilMHa - 34 I'IOBTT:IPHI.U,HTC
ce aHTaXHMEHTH.

[Ipn ycraHoBsiBaHe Ha OOCTOATENCTBA, KOWTO MNPEANOJArar OTKa3 OT aHra}KHMEHT,
YHpasJjABaWHMAT CbBET HA C'b}.lpy)KHHLlHTC H CHIIH'bp Mellldll}l{'bpld'l'e npaBaT dHAJIM3 H ﬂpELKCHKa 34
HayuHa, MO KOMTO Ja ce HanpaBW OTTErJIAHETO, KAaTO C€ KOHCYJATHPAT M € OOCIy:KBallMTE
npy){(ecraom aJIBOKATH. TaKHBa OSC'I‘OH'I'GJIC'TB& BKJIKOYBAT, HO HE CEC orpaﬂuanaT A0 cnyqan Ha
usmamu, usucksanus Ha 3HOPO, MOC u Eruunua kopekc, npobiemu ¢ jaedcrBaulo
NpeANpHATHE, TEXKKH M MHOrO pe3epBH B MNPEAMLIHW OAMTOPCKH [OKJIA[H, pernyTalHOHHH
npofJieMH UM CbMHEHHE 32 Bb3MOXKHH 3J10YN0TpedH.
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2) Hosewrxu pecypcu. Bwvmpewnma noaumuxa u npaswia 3a Hasnavasane u
npoqbecuoua.-’mo paseumue Hd nepconaia

YcraHoBeHUTE BBTPEIIHH MOJUTHKH, MpaBHiIa W MPOUELYPH Ha JAPYXKECTBOTO ca
pa3paboTeHH Mo Ha4yMH, KOHTO @ OCMI'YpH pa3yMHa CTElEH Ha CHIypHOCT, Y€ ApPYKECTBOTO
pasfosiara ¢ JOCTaTb4HO MEPCOHAN CbC CNOCOOHOCTH, KOMIETEHTHOCT U 0OBBP3aHOCT C ETHYHH
NPUHLMITH, HEOOXOUMH 3a:

e HznwiHenuero Ha dHraxKUMEHTHTE B CbOTBETCTBHE C H3HCKBAHHATA HA

npo)eCHOHATHUTE CTAHAAPTH U PEryJaTOPHUTE W NIPABHH HOPMMU;

o  OTroBopHMTE 3a aHraXKUMeHTa ChApyKHUUM/ WU JIEC — perucrtpupaHy oauTopu aa

H3aBaT NoKjaajgH, KOUTO aa ¢a YMECTHH NpPH KOHKPETHHTE oOcrosrencraa.
[TonuTHkara no OTHOLIEHHE HA YOBELUIKHTE PpecypcH € yact oT BourpewnnTe npasuia Ha
(upmaTa ¥ e nocTbNHA 32 BCUUYKH ClykuTeNd. T8 BKIIOYBA: BXOAALLM NMPOUELYPH N0 HAEMaHe
Ha NEPCOHAJI; OUEHKA Ha pE3yJITaTHTE OT paGOTaTa Hd BCEKH €J1HH 4JICH OT €KHIIA; pA3BHTHE Ha
CMOcOOHOCTH M KOMIMETEHTHOCT; MPHHUMNM M MpaBuwia 3a pa3dBuTHE Ha npodecHoHanHaTa
Kapuepa M NnoBulleHUe B iepapxusita Ha ¢upmara; oueHka Ha noTpeOHOCTHTE Ha nepcoHana
CI'ECLLH{]JH‘-I Ha CHCTEMA Ha Bb3HATpaXACHHE.
Ocofeno BHUMaHKe ce 00pblia Ha NpoeCHOHANHOTO 00pa3oBaHHe W NPOABIKABALLOTO
npogecuonanHo o0yuenue. BB upmara e ycraHoBeH 100bp pejl HA HACTABHHYECTBO OT CTpaHa
Ha 0-OMUTHHUA MEpCOHa, MpeAaBaHe HAa 3HAHWA M ONMUT W TEKYLLO HAOJIOAEHHE W KOHTPOJI B
X012 Ha U3MTbJIHEHUETO HA BCEKH aHIAKUMEHT.
[lonurnkara BrilouBa M paspaboreHa cucrema 3a oleHKa Ha paborara u oOwoOTO
NpeACTaBAHE HA BCEKH 4YJIEH OT I[epCoHajla 4pe3 MNpouelypH Ha MNEPUOAHYHH H TOAHLUHH
aTecTauuu.
[Tonuwrukara no onpejensHe Ha eKUIIMTE M0 AHTAKUMEHTH BKJIIOYBA:
L4 OTFOBOPHOCTTa 3a BCEKH QaHraXXHMEHT C€ Bb3jlara Hda OINpEUACIICH CbAPYKHHK,
OTroBopeH 3a anraxumenta w/unu JIEC - perucrpupan oaurop;

e 3a BCEKM aHTaXXMMEHT Ce ONpejes U pbKOBOAUTE /“BOJELL HA EKHIA;

e  OrroBopHuaT cbapyKHUK H/uan JIEC — perucrpupan oaurop ce cbobuiasa Ha
PBKOBOJICTBOTO HA K/IMEHTA U HA JIMLATA, HATOBAPEHU C 00O YNpaBIEeHHE;

e [Ipu u360p BoAELIOTO € OTTOBOPHUAT ChAPYKHUK W/uiau JJEC — peructpupan oaurop
H PbKOBOIAHTENIAT HA €KHIIA Ada HMAT KOMIETCHTHOCT H CcrocoOHOCTH 3a U3NbJHEHHE
Ha CbOTBETHUS AHFAKUMEHT;

e  OTroBOpHOCTHTE HA CbHAPYXHHKA, OTroBopeH 3a aHraxkumenta w/win JIEC u Ha
PBKOBOAMTENS HA €KWNa ca SCHO Ae(UHHpaHH U ca UM CbOOLIEHH MO MOAXOISALL

HAa4HH.
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()) Hanvanenue na aneascumenma. HpOI{é‘()ypH RO  KOHMpOJI HA KAYeCMEeHOomo
UINBIAHEHUE HA paﬁomama HA HUBO AHeANCUMENRM
B apy:xecrBoTo MmMa pa3paboTeHa cMCTEMa OT BBLTPEWIHH NPOLEAYPH 110 KOHTPOJ BbPXY
paﬁoTaTa H H3MNBJHEHHETO HA AdaJACH AHTAXHUMCHT. Llpes HEA CC UCJIIKH Ja c€ Aaac pa3ymHa
CHI'YPHOCT, Y€ CBOTBCTHHAT AaHIraXXHUMEHT € H3ITBJIHEH cnopen H3IUCKBaHHATA Ha
npodecuoHanHuTe CraHAapTH M HOPMATHBHM M3MCKBaHHMA M cboOpasHO KpaiHata uen —
JPY’KECTBOTO upe3 OTrOBOpHHUTE CbApyxHHUM M JIEC — peructpupanu oaMTOopu ja u3jaje
JI0KJIaJl, KOWTO € aleKBaTeH Ha KOHKPETHHTE 0OCTOATENCTBA OKOJIO aHraKMMEHTa, H3BbpLIeHAaTa
pabotra u cxOpaHuTe joKazatencrsa. Te3n NoNMTHKK BKIIOYBAT OCHOBHO:
e HacwpuaBaHe Ha nocnejnoBaTesIHOCTTa OT FJIE/HA TOYKA HAa KAYeCTBOTO HA M3IIbJIHEHHE
Ha aHra)xuMeHTta — paszpaboTeHH ca BbTPEWHU YKa3aHUs, CBbP3aHH C U3NBJIHEHHETO HA
aHraKUMEHTHUTE;
o YnpaxHsBaHe HA TEKYL| KOHTPOJ MPH H3MTbJIHEHWE HA AHIAKMMEHTHTE — OT BOJELIHUS Ha
eKHIIa H OTTOBOPHUS OJIUTOP;
® HBB'bplﬂBaHe Ha nperiean — pBGOTaTa Ha YWICHOBE HA OJUT CKHIA C 1NO-MAJIbK OIIHT CE€
nperjiexaa OT TakuBa ¢ No-rojsM onur. Puckosure obnacth ca oOeKT Ha TEKyULO
HabilojeHue, KOMYHMKAlMs M npocieasBane oOT OTroBopHust oaurop. [lpeau
MPpUKJIIOYBAHE CE€ HM3BBLPLIBA H [lJHHﬂIlEH npernea or OTroBOpHHa OAHTOP. anl"IIE,[l 3a
KOHTPOJI Ha KayecTBOTO OT CHELMAJHO ONpejesieH PperdcTpupal OJUTOP €€ H3BbpLIBA

3albJKUTENHO 3a BCHUKH oauTH Ha [10OH.

[Ipouesypure 3a KauyecTBEHO HW3MbjlHEHHE oOXBawlar BCHYKM (asu Ha oauT
AHMAXXHUMCHTHTE HIIH pECll. Apyr THN CBbpP3daHH AHIAKHUMCEHTH: IJIAHHPAHE Ha NoAXOoAsAll H
AA€KBATEH HA OLUCHKATa 3a pHCKa I1pH AaJCH aHIaHMCEHT [IEPCOHAJ; NIPOUEAYPH 110 HaGJIIO}leHHe
M KOHTPOJI BbpPXY CHa3BaHe Ha NPUJIOKHUMHMTE KbM AHF@KMMEHTa CTAHAAPTH; MpPOLEAYPH 1O
Ha/130p, HACTaBHUYECTBO W 0OyueHue Ha eKuna; MEeTOAM 3a nperiiejl Ha U3BbplieHaTa pabora u
HarpaBeHUTEe NPELEHKNH 1 U3BO/H; KAUeCTBO HA JOKYMEHTALMATa U chOpaHuTe Jl0Ka3aTencTsa u

pecIl. Ha U3J1al€HHA J0KJIajl; apXHBHPaHE H CbXpAHEHHE HA OAUTOPCKOTO J1IOCHE.

[Ipu TeKkywMsi KOHTPOJ (HaA30p) ce BKJIKOUBAT NPOLELYPH N0: TEKYLIO NPOC/IEAABAHE HA
HarnpeabKa Mo M3MbJIHEHHETO HA aHTAKMMEHTA Ype3 MOCTOSHEH KOHTAKT W JIOKJIa[BaHe MEXAy
BOJICLIIMS €KUMa 10 aHraxkuMenTa u orropopuute JIEC — perucTpupaHu 0AMTOPH H ChAPYKHHLIM,
KaKTO M BbTPE B E€KHIA; MNpeleHsBaHe HA pasfpeleNeHUueTo M M3MbJIHeHWeTo Ha paborara
cbOOpa3sHO KOMIETEHTHOCTTA HAa BCEKM OT WIECHOBETE HA €KMNa, BKJIOYWTENHO Jajld HMa

pa3bupaHe OTHOCHO TNOJYYEHMTE MHCTPYKUMH 3a pabora ¥ Janv NpeaBHIEHOTO BpEME €
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JIOCTATBYHO 3a KauecTBEHO WM3BbpLIBaHe Ha paborara; oOXBallaHe W TeKyuo oOChKaaHe W
NpeueHsBaHe Ha BCHYKM 3HAUYUMH 33 AHFAXKUMEHTA BBIPOCH, KAKTO M CBOEBPEMEHHO
H,B.BHTHCIJHU,HPEHB Ha Bb3HHKBALIHUTE B XOJdd HAa AHrAXXHUMEHTA BBIIPOCH, KOHTO CE€ HYXIAAT OT
o0Cb}KAaHe C MO-OMUTHH 4/IEHOBE HA €KUMNa WM B PAMKHTE Ha JPYXKECTBOTO, BK/. C BBHIIHH

C€KCNEPTH H KOHCYNITAHTH.

[lpu npernepa Ha u3mbiaHeHara paboTa € 3a/0XKeH KaTo OCHOBEH NPUHLMI, Y€ BHHArM
paboraTa Ha NO-HEONUTHHUTE YJIEHOBE B e€KMna ce HabiojgaBa W NpoBEpABa OT [0-ONHTHHTE,
pecn. ot orroBopuusi JJEC — perucrpupaH OAMTOp M CBAPYXHHUK — TEKYyllO, B XoJa Ha

AHrMa*KMMEHTa H CbOTBETHO - MPH HErMOBOTO 3aBbPLUBAHE H obo001eHHe 3a U31JaBaHe HA J0Kaja.

B ApyXecTBOTO € BBBEACHO 3aAb/UKHTEHO MPABUIO 33 KOHCYJNTHPAaHE MO CIOMXHH
Ka3yCH M CHOPHH BBIPOCH /OJMTOPCKM M CYETOBOJHW/ — KAaKTO C EKCIIepTH B PAMKHTE Ha
Apy}KecTBOTO, OT oraend Ha A®A Koucynranth, Taka M ¢ KOJErH OT JAPYrH OJMTOPCKH

APY)KECTBA WK OT APYIU CHELMaNM3UPAaHHd W KOHCYITAHTCKH (UPMH.

OcobeHo BHMMaHue ce oOpblla Ha ClyyauTe Ha pasjinuMs B MHEHHATA — TOrasa
CHOPHUAT BBIPOC Ce Mojjiara Ha 00CHmKAaHe Cpejl BOACWMTE ChAPYKHHULM, MeHHKbpH U JIEC
— PErucTpUpaHy OJUTOPH.

CamusaT nperfie]l 3a KOHTPOJI BbPXY Kau€CTBOTO HA W3IBJIHEHMETO HA AHTAXKMMEHT €
3abJUKHUTENIHO YCIOBHE 3a NPHKIIOYBAHETO MY W M3[aBAHETO HA JOKJIAJA 3a BCEKH €JHH
aHraxxuMeHT. JIonbJIHUTENHO 3a JpYXKECTBaTa, W3BbpLUBALLK AeHHOCT OT 00LECTBEH HHTEpEC,
3a/IbJDKUTENIHO ce Ha3Hauasa Jinue JIEC — peructpupan oauTop, KOIHTO j1a OChbLIECTBABA NpeEriel
33 KOHTPOJI Ha Ka4eCTBOTO HAa aHIaXXMMEHTA — TEKYLLO 10 BpeMe Ha NPUEMAHETO, IJIAaHHPAHETO U
M3MbJIHEHWETO MY, BKJI. M [PEAW M3/aBaHe HAa OJMTOPCKMA NOKJIaJ] M JIOKNaja 10 OAWTHHS
Komuter. OBeKT Ha npoBepka ca: NpouUeAypH M OLEHKH MO MPUEMAHETO HA AHTAKUMEHTA W
NPEABAPUTEIHOTO [POYYBAHE HA KJMEHTa; aJiIeKBaTHOCT W ITbJHOTA Ha NPOUEAYPHTE IO
JaHUPAHETO M OLEHKATa HA pPUCKAa U (QOPMHUPAHUS OJMTOPCKH EKMIl; YCTAHOBEHHWTE PUCKOBH
objlacTH M KaKk Te ca aJpecMpaHd KbM OJMTOPCKMTE TNPOLEAYPH; MNOJLBPKAHETO Ha
HE3aBUCHMOCTTA Ha (hUpMATa M eKHNa 1o aHraXKMMEHTa, Onpejie/eHUTE HUBA HA CbLIECTBEHOCT H
yCTaHOBEHHUTE NPOOAEMHH BBIPOCH M0 OAWTA M TAXHOTO pellaBaHe; HEKOPUTHPaHW FPeLKu U
Ap. BXHH 33 OANTA BBIPOCH, CBbP3aHU C AHFAKMUMEHTA; BCHYKH CBILECTBEHH 3aKNIOYEHHS W
KOHCTATALMH OT M3BBPIIEHUTE OAWTOPCKH MpPOLEAYPH, MNOAKPENAUM OAUTOPCKUS JOK/Iaj,

aJCKBATHOCTTA HA MNpPOCKTa HA OJWTOPCKH J0Knaja CchnpAMO OCHOBHHUTC 3aK/IIOUYEHHIA H
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KOHCTATALIMK M M3NBJIHEHHUETO HA BCHUKH 001U OAHTOPCKH NpOoUEAYPH, BKI. KOMYHHKALHA C

prroBoacTeoTo M JIHOY, ¢uuancoBus oTyeT, BbpXY KOHTO ce H3pa3aBa MHEHHE.

e) Hsnvanenue na aneancumenm. Hpoyedypu no mexyuo nabarooenue 3a usnvinene Ha
svmpewHo upmenume npoyeoypu u NPaguIa N0 KOHMPON HA Kayecmeomo
[Ipouenypure no TeKywoTo HabIO eHHE Ha NPUII0KEHUETO Ha CUCTEMATa 3a KOHTPOJI Ha
Ka4yecTBOTO C€a CBbP3aHH C rapaHTUpaHe Ha pasyMHa CHMIYPHOCT, 4€ TH € aJIeKBaTHa,
(GyHKkuHoHnpa edeKTUBHO M OTroBaps Ha npaxkrukara. Te BKIOYBAT NPOLEAYPH M10:
® OLIEHKA Ha camMTe NpaBHia - Nperjej, akryaausaluus 1 aieKBaTHOCT;
® [pOLEAYPH MO NEPUOAHYHH NPOBEPKH (€KEroJHH) HA KOHKPETHH aHra*KMMEHTH, KOHTO
Aa oOxBalar BCHUYKM CBHAPYKHMLM, Bojaewd MeHuukbpu W JIEC — peructpupanu
oauTopH. ChbAPYKHUKBT OTFOBOPEH 3a KOHTpOJAa Ha KayecTBOTO 3ae[HO C TpuMa
KOHTPOJILOPH (OTPEAEIEHH ChC 3aMOBE) M3BBLPIIBAT €KEroAHO BbTPELIHA NPOBEPKA [10
“3BajKa OT M30paHW AHraXXMMEHTH B MEpUOjJa OKTOMBPH - JeKkeMBpH Ha 0aszata Ha
M3IBJIHEHHE HA CreuualiHa [porpamMa 3a MpoBepKa KauyecTBOTO HAa aHTaKHMEHTA.
Pesynrarure oT nposepkure ce o0CHKAAT MO MOAXOAALL HAYMH, KOMTO jaa rapaHTupa
nogobpenns B paborara W HaMansBaHe Ha pUCKoBeTe OT rpeliku. Takasa nposepka e
OMia u3BbplLieHa M 3a oauTHUTE aHraxxumenTH 3a 2018 r. [lpoBepeHn ca aHraKuMeHTH
Ha 0a3a W3BajKa, KaToO C OCHOBHWUTE KOHCTaTalMH C€a 3alo3HAaTH OTrOBOPHMTE
chapyxHuud w/unu JIEC — peructpupaHu OAMTOPH, BOJCLIMTE HA AHTAXKHUMEHTHTE H
cbluTe ca 00CHAEHW HA HUBO CUHUBP MeHWLKbpH, JIEC— perucrpupann oauropu u

ChAPYKHHULM.

Hdekaapauusi or cbapy:KHHuHTe, B T.4. ynpasasBamu A®A OOJ, oruocho
eeKTHBHOCTTA HA CHCTEMATA 32 BbTPeLleH KOHTPOJ Ha Ka4eCTBOTO

B nacrosiuus qoknaj 3a npo3pavHocT ca OnucaHu OCHOBHUTE KOMIIOHEHTH M NPOLIEAYPH,
BKJIFOYEHH BbB BbTpeliHuTe noautuku Ha ADA OO/] oTHacsKM ce A0 cMcTeMara 3a KOHTpOJI Ha
KauecTBOTO. ChLIMTE ca pa3nucaHy No-nojApodHO H ¢ NOAXOAALLU O00ACHEHHA BbB BbTPEILUHHTE
npaBuna M JAOKymeHTH. TsaXHara uen e aa rapantipa (yHKUMOHHMPAHETO Ha CHCTEMata 3a
KOHTPOJI BbPXY KauyecTBOTO 10 aJileKBaTeH HAaYWH, TaKa uye Ja ce OCHIypH pasyMHa CTENEeH Ha
curypHoct, ye ADA OOJ] 1 HelHUAT nepcoHas Crna3BaT M3UCKBaHUATA HA npodecHoHanHuTE
CTAHAAPTH H NPUIOKUMUTE 3aKOHOBH M PEry/laTOPHH M3UCKBAHMA W NOKJIAJAMTE, W3JAaJEHH OT
JPYKECTBOTO, Ca MNOAXOASUM 32 CbOTBETHMTE aHraxumeHTH. CucTemara 3a KOHTPOJ Ha
KauecTBOTO € cboOpazena ¢ usucksanuaTa Ha MCKK 1 n MOC, kakro 1 Ha ApyruTe pejeBaHTHH
cranaaptd M jokymeHtd Ha MOPK u HUJEC, kakro v ¢ ronemuHara, CTrpyKrypara M

OpraHu3auusaTa Ha CaMOTO OJAMTOPCKO APYHKECTBO.
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[To3uumsara Ha cbapykHHuMTEe HA ADA, B T.4. ynpasjisBauld JpYKeCTBOTO €, 4e
ycTaHOBEHAaTa B JAPYXECTBOTO CHCTEMAaTa 3a KOHTPOJI HAa KaueCTBOTO, 10 TAXHaTa pasymHa

npeueHka, e aeficrsana edexrusuo npes 2019 roauna.

JIATA HA PELLEHUETO HA KOMHCHATA, C KOETO CA IIPUETH PE3YJITATUTE OT
IMOCJIEAHATA UHCIHEKLUS 3A TAPAHTHPAHE HA KAYECTBOTO CbIJIACHO 4.J1. 85, KAKTO H

JAJIEHATA OT KOMHUCHSITA OLEHKA HA KAYECTBOTO HA IIPO®ECHOHAJIHATA JEHHOCT HA
PETMCTPUPAHUS OJJUTOP ChIVIACHO 4. 62, A. 1, T.5S 0T 3HD®O

[TocnenHara NpUKIIOUKIIA MPOBEPKA, U3BBPILEHA OT €KUIl OT HHCNeKTopH oT Komucusara
3a nyGJAMYeH HA30P HaJl PErHCTPUPAHUTE OJMTOPH, € npe3 mecew, anpui-maii 2017 roanna.

Usznaned e poknan ¢ para 12.05.2017 roguna, cbriacHo KOHWTO OAUMTOPCKOTO JAPYIKECTBO
AD®A OO0/1, perucrpauroded Ne 015, e Oni10 B CbOTBETCTBHE € BCHUKH CBILECTBEHH ACMEKTH 3a
M3UCKBAHMATA 3@ KAYECTBOTO HA MW3BbPIUIBAHMTE OAMTOPCKH YCIAYrH MpPH [pHjaraHe Ha
NpoLeypUTE, ONPEAEIEHH B NPO(ECHOHAIIHWTE CTaH1apTH.

Ha ocnoBanue una. 47.1 or IlpaBuaara v npouesypuTe 3a KOHTPOJ Ha KayeCTBOTO Ha
JeiHOCTTa HAa PEerMcTpUpaHUTe OJMTOPH, NOKIAAbT 32 Pe3y/TATHTE OT W3BbPLICHATA NPOBEPKA
3@ KOHTPOJ/l BbPXY KauecTBOTO Ha oautopckute ycayru e npuer ot KITHPO ¢ pewenne Ne 84 or
06.06.2017 r. u e noTBbpACHA JajieHaTa OLEHKa ,A”.

CHUCBK HA NNPEANPUATHATA OT OBUIECTBEH HHTEPEC, HA KOUTO I1PE3 IPEAXO/JHATA

[OJJUHA PEFTUCTPUPAHUAT OJUTOP E U3N'bJIHUI AHFAXKUMEHTH 3A 3A 1bJKUTEJIEH
®HHAHCOB OJIMT, CbIVIACHO 4.1 62, AJL. 1, T.6 OT 3H®O

A®A OO]] e uzbpana ia u3sbpiix 0auTH 3a puHancosara 2019 r. (npukmoysaua Ha 31
nexkemspu 2019 r.) Ha clieHUTE NPEANPUATHA, U3BBPLUBALLM JEHHOCT OT O0LIECTBEH HMHTEpeC
chriacHo onpenenexuero B § 1, 1. 22 or JIP Ha 3akoHa 3a c4ETOBOICTBOTO, B CHJla OT | siHyapu
2016 r.:

Apoma Al

2. Apoma pubi ecteiiT AJl — Ha 21.01.2020 e oTnucaHo OT perucTbpa Ha nyoanuHuTe
ApY’KecTBa

3. Heoxum AJl

Tobproseka 6anka [ AJl — cbBMECTEH OJMT
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WS

Benunna AJ] — Ha 26.05.2020 e oTniMcaHo OT perucrbpa Ha nyOoJIHYHUTE ApYIKECTBA
®oHp 3a HeaBrxkUMH UMOTH bbirapus AJICHL]

Joxenepanu 3acrpaxoBane AJl —CbBMeCTEH OAUT

Ixu [1u [Npesacrpaxosane EAJl — cbBMeCTEH 0AMT

bbiarapo-amepukaHcka KpeauTHa 6anka AJl — CbBMECTEH OJUT

. Paiigaiizendauk (bvnrapus) EAJl — cbBmMecTeH oaur
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

Cnuau Al

En En Ilencuonnoocurypurento apyxectso EAJl — cbBMecTeH OAHT
Ex Ex loOpoBosieH neHcHoHeH (OHA — CbBMECTEH OAUT

En En [Npodecuonanex nescuoHeH GoHA — CbBMECTEH OJIMT

Ex EH YHuBepcanied neHcHOHeH (JOHI — CbBMECTEH OJUT

bauka JICK EAJl — cbBMecTeH oauT

[Tencuonuo ocurypurenta komnanus JICK-Poauna AJJ
Yuusepcanen neicuoneH pounpa JICK-Poauna — cbBMecTeH oaut
[Tpodecuonanen nencrmonen Gpoua JCK- Poauna — cbBMecTeH oauT
Hob6posonen nencuoned goua JJCK-Poanna — cbBMecTeH 0AMT
JloBpososied neHcuonex goup no npopecronanuu cxemu JICK Pojauna — chBmecten

O4HT

. Tu bu A#i bauk EA]J] — cbBMeCTEH OJIMT
. YE3 Pasnpenenenune bbarapust AJ]

. UE3 Enekrpo bbarapus Al

. UE3 Tpeiin bboarapus EAJL

. Toxyna 6ank AJl — cbBMeCTEH OAUT

. Ekenpecbank AJl — cbBMecTeH 0auT

. Brarapcka dongosa 6opca A/l

. K AP JUKH Kanuran AJICH

. Uupycrpuanen xonguur buarapus A/l

Cnucsk na npednpusmuama om oéuiecmeen unmepec, Ha koumo npes 2019 2. A®A

00X e uznvanun0 aneadicumenm 3a 3a0vadxcumenet GUHancos ooum

[1pe3 2019 r. A®A OO/l e u3pana OAMTOPCKH AOKAAAW HA CJIEAHUTE NPEINPUATHA OT

obuecTBeH MHTEpec 3a PUHAHCOBUTE UM OTUETH 3a rOAHHATA, NpHKAtouBawa Ha 31.12.2018 r. :

1.

2.
3.
4

Apoma AJl — uHAMBUAYaAJIEH OTYET
Apoma pubil ecteiiT AJl — UHAWBHAYAJIEH OTYET
Benuna A/l — uHAMBHAYaNEH H KOHCOJIIMAMPAH OTHET

®onj 3a HeaBrXxXUMH UMOTH bbarapua AJICHLL — nnauBKuayasieH oTyeT

12
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Heoxum AJl — MHAMBHYalEeH H KOHCOJIMMPAH OTYET

5

6. Tu bu Aii bauk EAJl — uHauBHYyaleH U KOHCOJIIMAUPAH OTYET

7. Cnunan AJl — MHAMBHAYAJIEH U KOHCOJIMAHPAH OTYET

8. Twvproscka 6auka J1 AJ] — unauBuayaneH U KOHCOJMAUPAH OTYET

9. lxenepanu 3acrpaxosaHe AJl — MHANBHYaJIEH OTYET

10. cu I'ln [pesactpaxosane EAJ] — uHAMBHAYaJIEH OTUET

11. bbarapo-amepukadcka kpeauTHa 0aHka AJl — MHAXBHAYaJIEH H KOHCONHAHPAH OTYET

12. En En [lencuonHoocurypurento apyxectso EAJl — uHAMBUAYaneH oTyeT

13. En En [lo6poBonen neHcHoHeH GoHL — HHAMBHUAYAIEH OTHET

14. En En Ilpodecronanen nencoHed GOHA — HHAUBHAYANEH OTYET

15. En EH YHuBepcanen neHcuoned GoH1 — HHAWBHYaleH OTYET

16. banka ICK EAJl — unauBuayaneH v KOHCONMAHPAH (PUHAHCOB OTYET

17. IMOK ICK Poauna AJl — uHAMBHAYAJIEH OTYET

18. Yuusepcanen nencuonen poun JICK Poauna — unausuayanes oryer

19. Ilpoecuonanen nencnoner ¢poua JCK Poanna — unausuayaneH otyer

20. obposonen nercuoner Goua JICK Poauna — unausuyaneH otyer

21. obposonen nevcuoneH goup no npodecronanuu cxemu JICK Poauna —
MHIUBHUYaJIeH OTYeT

22. Paiidaiizen bvarapus EAJ] — nHauBUaYyaneH 1 KOHCOJIMAUPAH OTYET

23. YE3 Pasnpenenenue boarapus Al — MHAMBHAYAIEH W KOHCOJIMAHPAH OTYET

24. YE3 Enekrpo bbarapus AJl — uHaMBuayaneH otyer

25. YE3 Tpeiig bbarapus EAJl — unauBuayaneH otuer

26. Toxyna bank AJl — vHAMBUAYaANIEH OTYET

ONHUCAHUE HA NPAKTUKUTE, CBbP3AHH C HE3ABUCUMOCTTA CbhIVIACHO 4JI. 62, A). 1, T. 7

or 3H®O

HesaBucumocTra e ocHoBomnojarawa 3a oauMTopckata npodecus v € npHiokuma 3a
BCHYKM MpodecHoHanHn B3aMMOOTHOLIEHHA MeXAy ojauTopckata npaktika Ha AD®A OO/
(BKJIIOUMTENTHO  HEHHUTE CbAPYKHHMLH, OJMTOPCKUTE M  KOHCYJTAHTCKUTE €KHNH, H
MOAM3NBJIHUTENH, KOrato € HeoOX0oAMMO Ja ce HaemaT TakWBa) MU HEHHHMTE KJIHEHTH [10
AQHIOKUMEHTH 33 OJMT, M3pa3siBaHE Ha CHIYPHOCT M CBbp3aHMTE C TAX ApyrH ycnyrd. Tosa
H3UCKBA MpaKTHKATa Jda HAMA KaKbBTO H Ja € HHTEpEC, KOHTO OH MOIBJ Jia c€ c4yuTa 3a

HECHBMECTHM C IPHHLHIIKTE 34 OGCI{THBHOCT, IMOYTEHOCT H 6e3npuc1pac1‘uoc1‘.

13
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[loaurukara 3a neszasucumoct Ha ADA OOJ| e paszpaboreHa B CbOTBETCTBME H C€
OCHOBaBa Ha 3aKoHa 3a He3aBUCHMMUS (puHAHCOB OAWT, ETHUHMA KoJeKe Ha npodecHOHANHUTE
CYETOBOAHTENHN (BKJIIOYMTEIHO MEXAYHApOJAHH CTaHJApTH 3a HE3aBUCHMMOCT), MPHET OT
Mexaynapoanara Qenepauus na cuerosoguresnnte (IFAC), MexayHapoaHute OAHMTOPCKH
CTaHJapTH, NPUIOKUMU B bBbirapus, Kakro M Ha JIONBIAHUTENIHUTE W3HCKBAHUS 3a
He3aBUCUMOCT, nocoueHH B 3akona “Capbanec-Okcnn” u B CTaHaapTHTE 32 OJUT H CBBP3aHH
npodecHoHaHKW NpaKTUKK, u3aaaeHd ot CbBera 3a HaA30p BbpPXY CHETOBOACTBOTO Ha
nydsmnunure apyxecrsa (PCAOB), koraro ToBa e HeoOxoaumo. [lonuTHkara 3a He3aBUCHMOCT €
YacT OT BbTPELUHUTE NpaBHia U € 3albJDKUTEIHA 3a NPHIAraHe OT BCHUYKH Cly)KUTeIH Ha ADA.
Cnen BiM3aHe B CHjla Ha HOBMA 3aKOH 3a HE3aBMCHMMHMs (DPMHAHCOB OOMT, MNOJIMTHKATa €
JIOITbJIHEHA, 32 1@ OTrOBOPH U Ha HOoBUTe u3ucKkBaHusi Ha 3HPO. [Nonurukara 3a He3aBUCUMOCT €
JIECHO JOCTBIIHA 3a CIY)KMTEJMTE 4pe3 Hauusg BbTpeuieH caift. BbB Bpb3ka ¢ npoMsHaTa Ha
Ernunus koneke (u3panune 2018 roauna) e HanpaBeH npersie 1 10MbJAHEHUS KbM MOJIMTHKATA 34
HE3aBUCUMOCT, 3a J1a Objie B CbOTBETCTBUE C NPOMEHUTE.

[Ipean ck/IOYBAHETO HA JIOrOBOP 3a MOEMaHe Ha OAWTOPCKU aHraKUMEHT CE W3BbpLIBA
npejABapuTeJIHA NPOBEPKA 32 NPHeMaHe HA aHraxumenTa. EnHo ot obcrosTencrsara, KOUTO
ce NpoBepsBaT, € JaJIi XapaKrepbT W YCJIIOBUATA 32 OEMAaHe HAa aHraXKMMEHTA HAMa Jla JoBejar
110 Bb3HMKBAHE Ha 3a1J1axy, IPOM3THYALUM OT HAJIMYME Ha:

a) JIMYEH HHTEpeC;

0) nposepka Ha cobcTBeHaTa pabora (camonposepka);

B) 3aCTbITHUYECTBO;

r) 6J1M3KH oTHOLIEHHUS ((paMHIHAPHOCT), U

J) crjiawiBaHe (3arJiaxa).

M3BbpluBa ce npoBepka K laJii ca crna3eHH W3HCKBaHuATa Ha 4. 53 u wi. 54 ot 3H®PO, a
Koraro ce u3uMckBa M ui. 67. @opmara 3a npuemaHe Ha KJIMEHT (HOB MJM NPOAbJKaBALL)
3ab/UKUTENIHO ce NpOoBepsABa OT CHELMANHO OMpe/e/NeHo JiMle, KOETO HEe € 4acT OT eKuna no
aHraXKMMEHTa, KOETO M3BbplUBA Mperjej Ha cbOpaHaTa JOKYMEHTauMs [0 NPUEMAHETO Ha
KOHKPETHUA KMEHT. B KauecTBOTO Ha TAKOBA JIMUE CbIIACHO (UPMEHATa MOJMTHKA MOKE aa
Obae onpepened peructpupad oaurop wunn ACCA unen wiM Ha apyra nopobHa
npod)ecHoHaIHa OpraHU3aLus.

Beuuku cbapyKHULIK, KAKTO U 4JICHOBETE HA OJUTOPCKUTE M KOHCYJITAHTCKUTE EKHIH,
TEXHUYECKUTE CHTPYAHMUM M noausnmbianurenu Ha ADPA OOJl, B Ha4yanoTo Ha OJAHTOPCKHMA
CEe30H MOANMCBAT FOAHIUHA [eKJIApauHsi 32 He3aBHCHMOCT, cbhoOpa3seHa CbC CNUCbKa Ha
K/IIMEHTUTE, HA KOMTO € IJIaHUPAHO U MPE/ICTOU [PEeJOCTaBAHETO HA OAWTOPCKH ycuyru. C Tasu

JeKiapanHs BCHYKH CIYXHTEIH NOTBBPKAABAT CNA3BAHETO HA [O0JIMTHKATA WU [POLUCAYPHTE 3a
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HezapucumocT Ha A®A OO/l loauuinara aexjapauusTa ce NOJANMCBA OLLE BEAHDBK [PH
NPUKJIIOUBAHE HA OJIMTOPCKHA CE30H Npe3 clie/iBalia rojiHHa.

B ponbiHeHHe KbM MOMBABAHETO HA FOAMLIHA AEKIapaLKs, NPH BKIIOYBAHE B OJIHTOPCKH
€KHIl M 3aoyBaHe Ha WHAWBUAYaHa paboTa N0 AHraXHMEHT HA KOHKPETEH KJIMEHT, BCEKH YJIEH
Ha €KMNa MOMbJBA ACKJApauns, B KOATO [JeK/JapHpa AajiH ca My H3BecTHH o0crosTe/ncrsa,
KOMTO OHXa MOIJIH ]2 HAPYLIAT CHA3BAHETO HA NPHHUMNA HA HE3aABHCHMOCT I10 OTHOLIEHHE
Ha TO3H KJIMEHT, KAaKTO M Y€ NPH Bb3HHKBAHE HA HOBH ODCTOATENICTBA MM NPH NPOMAHA HA
ofcTosTeNICTBATA 110 OTHOLIEHHE NPHJIOKEHHETO HA NPHHIMIA 33 HE3aBUCHMOCT, 1e HHpopMHUpa
He3a0aBHO JIPY’KECTBOTO, OTrOBOPHHA 3a AHraXHMMEHTa CbAPYXKHHK M BOJACUIMA EKHIa.
JleknapauMu 3a HE3aBMCUMOCT c€ MOAMMCBAT OT YICHOBETE HAa €KMNa W KbM Jarara Ha
NPUK/IIOYBAHE HA CbOTBETHUS AHIAXKUMEHT, 3a /@ ce MOTBbPAHM, Y€ KbM /laTaTa Ha W3/1aBaHe Ha
OJIMTOPCKUSL JIOKJAJL HM3UCKBAHMUATA 3a HE3aBUCHMOCT ca CHa3eHd M HAMa NpoMsHA B
00CTOATENCTBATA OKOJIO AHIAKMMEHTA.

Tekywo, M3MbAHEHUETO Ha MpaBWilaTa M M3MCKBAHMATA HA (UpMeHaTa NOJMTHKA 3a
HE3aBUCUMOCTTa ce CbOJII0JaBa Ha Pa3s/IMYHMTE HHBA OT: BOAELIMTE BCEKH €KMII, OTTOBOpHHTE
CbAPYKHHLH K OT ChAPYKHUKA, OTTOBOPEH 3a MOJIMTHUKATA 110 HE3aBUCHMOCTTA BbB (pupmara.

[lpn omnpexensiHe UEHWTE 3@ H3MbJHEHWE HA AHFAXHMEHT 3a OJMT, H3pa3saBaHe Ha
CUI'YPHOCT MJIM CBBP3aHM C TAX APYrH yciyrd, oOlO0TO Bb3HArpaXaeHHe, reHEPHPaHO OT BCEKH
K/IMEHT WM KJIMEHTCKA rpyna no TakbB aHraXXHMEHT, HE CJIe/Ba Aa MPEJACTaBIgBa rojsmMa yact
ot o0lIMs MPUXOJ 33 APYHECTBOTO M TOBA Jia IO NOCTABA B 3aBUCUMOCT OT TO3M KIIMEHT WM
KJIMEHTCKa rpyna.

Bbe ¢upmara ca paspaboreHH npoueaypd 3a cCha3BaHe HAa H3UCKBAHMATA 3a
HE3aBUCUMOCT MPHU NPEIOCTABAHETO HAa HEOJAMT YCIYI'H Ha OJAMT KIIMEHTH, Karo LeiTa € ja ce
rapaHTupa, ye Te3u yciyru ca nossosienn or MOC, Etnunusa koaekc v 3H®O u Pernament
Ne537/2014 r. Ilpu oTnpaBeHO MCKaHe 3a MPEAOCTABAHE HA HEOAMT YCIIYTH 3@ OJIMT KIIMEHTH Ce
NpaBM OLEHKA HAa HE3aBUCUMOCTTTA, KATO PELIEHHETO 3a MPHEMAHETO HJIH OTXBbPJIHETO Ha
KOHKPETHOTO MCKaHe ce JOKYMEHTHpA CbC CHELMAJIHO BLTPEWHO MEMO W ce 0100psaBa W OT
ChAPYKHHKA 1o He3aBucumocTTa, OcoOEHO BHMMaHHE C€ OT/AENS HA NPEeJIOCTABAHHTE HEOAWT
YCIYTrH Ha IpY»KecTBa OT 00LEeCTBEH HHTEPEC C OrJe/l CTPUKTHOTO CMNa3BaHe Ha M3HCKBAHUATA HA
wi. 64 1 66 or 3akoHa 3a He3aBUCUMHUA (PUHAHCOB OAMT. [Ipean npeanocraBaHEeTO HA pa3pelleHH
yCIyrH Ha NPEeANnpUATHS OT OOLMECTBEH HHTEpeC 3ajb/KUTENHO ce M3MCKBAa oj00peHue Ha
OJIMTHHUS KOMMTET Ha CbOTBETHOTO JapyxecrBo v ce ysenomssa KIIHPO B pamkure Ha
3aKOHOBHUSA CPOK.

YcraHoBeHW ca KOHKpPEeTHM MpaBuja Ha KOMYHHMKALMA € OJMTHHTE KOMHUTETH Ha
ApyxecrBara or oOLleCTBEH WMHTEpec W JMLAaTa, HATOBapeHH ¢ 0Ol YyrpasjieHHe, KOMTO

CTPHKTHO €€ cna3BaT OT OJMTOPCKHUTE CKWIIH, KaTo TE Ca HHCIJDPMHP&HH B CbOTBETHATA
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noapoGHOCT 3a CHa3seHWTE M3MCKBAaHWA 33 HE3aBUCMMOCTTA HA OJMTOPCKHSA €KMI M
PEruCcTpHpaHUTE OAUTOPH, OTTOBOPHH 34 OJHUT aHIAXMHMCHTA KAKTO H Ha JiHLaTa, OnpeAeiicHH 3a
KOHTPOJ1 HA KA4YeCTBOTO, KAKTO W Pe3yJTaTHTE OT NPOBEXKAAHHUS OJHT.

EsxeronHo ce u3pbpluBa npersiea Ha paspaboreHara BbTpelIHO-(QHPMEHA MOJIMTHKA 110
HE3aBUCHMOCTTA, 34 Ja C€ M3BBbpPUIKM AKTyalu3aluusa IpH NpoOMAHA HA HOpMATHBHATA ypeuﬁa H
EtruHus konekc Ha npodecoHanuure cueropoantend.  OcBeH  TeKywMs  KOHTpoJs  3a
crnasBaHe Ha npasujara Ha (MpMEHaTa NOJMTHKA 33 HE3aBHCUMOCTTA, MPH MPHUKIIIOUBAHE HA
BCEKH aHraXXMMEHT OTHOBO C€ I[perjiexjaa crnaspaHeTo Ha TnpaBujiata 3a HE3aBHUCHMOCT,
HaMYMETO/INICaTa Ha 3amnjaxv, KaKkTo W MPHIOKEHHTE Bb3MOXKHH [MpeAna3sHH MEpPKH 3a
CMeKyaBaHe Ha Te3u 3aruiaxu. JlonmbJHUTENHO, NPH 3aBbPIUBAHETO HA BLTPEILHATA CTONAHCKA
roadHa 3a ADA OO/l ce uspbpuiBa obuy npersies U OUEHKA Ha (AKTHYECKOTO CNasBaHe H
eeKTUTe OT NPOUELYPHTE N0 HE3ABUCHMOCTTA HA APYHKECTBOTO CIPSAMO TEKYIIHUTE KJIHEHTH H
AHTaXKMMEHTH, HA HUBO CBAPYXKHHUK H BOACUL MECHHIDKBP, H PECIl. N0 €EKHIIH H HHIWBUILYAIIHH

Jua.

Buvmpewen npezied 3a cnazeéame Ha UIUCKEAHUAMA, OMHOCHO He3agucumocmma (4.
62, an. 1, m. 7om3H®DO)

YcraHoBeHata NpakTUKa B JPYKECTBOTO € €XKEroJHO Aa ce M3BbpLUBa MpPOBEpKa 3a
Cl)al('l‘HLICCKOTO criazpaHe Ha M3MCKBAHMATA 34 HE3aBUCHMOCT HaA (bup:ueﬂam IMMOJIMTHKA,
BKJIFOYMTEIIHO M Mpe3 M0c/eiHaTa roAMHa, a MMEHHO:

e [Ipeau npueMaHe Ha BCEKM AHIAXUMEHT 3a OAMT € M3BbPLICH nperyea Ha Popmara 3a
npueMaHe/npob/okaBaHe Ha KJAMEHTa OT CMEeLHaHO OMNPEE/IEHO JIMLE, KOETO HE € YJjieH
Ha €KHIIa 10 aHraxXHMeEHTa,

L B PaAMKHTE Ha H3BbplLUBaHATA BBLTPCLUHA [MPOBEPKA [0 KOHTPOJ Ha KayeCTBOTO HA
onpejesieHH aHraXHUMEHTH, U3MbJIHEHU OT JPY:KeCTBOTO (Ha 0a3a u3BajKa) OT BLTPEIUHA
KOMHCHSI (KOHTPOJIbOPH), HACT OT NPOLEAYPHTE 10 NPOBEPKATA €4 KOHKPETHO HACOUYEHH
KbM NpPOBEPKa CNa3BaHETO Ha H3HMCKBAHHUATA 34 HE3aBUCHMOCT Ha HHBO QHra*xXHMeEHT.
MspbpluieHara nposepka o0xBawa nperjiej Ha M3rOTBEHUTE BBTPEWHH JOKYMEHTH,
CBbp3aHH € HC3aBUCHMOCTTA (IlpnemaHe Ha KJIHEHTa, MEMOpaHAYM 3a HE3aBHCHMOCT,
JIEKJIapaurH Ha eKnna, ueHoolbpasysaHe, NpejocTaBeHu Apyru yeiyru, HeoOX0AUMOCT OT
poTaLns, KOMyHHKAUHUA C OJAMTHH KOMHMTETH M JIMLA HATOBapeHH C oOWLO ynpaBsieHue,
crasBaHe Ha €eTHYHUTE NPHHLMIH K Ap.);

e l3pbpuiBa ce M oraesnHa NpoBepKa 3a Cna3BaHe Ha M3MCKBAHMATA 33 HE3ABHCHMOCT Ha
0a3a n3BajKa 3a KOHKPETHN aHTKUMEHTH OT ONPECICHHTE KOHTPOJILOPH;

L I/I3B'bpll.le['l € H EXErogHuAT nperiacy H CTrpyYKTYpEH dHallH3 Ha peajiu3HpaHUTE OT

APYKECTBOTO NMPUXOAW 3a npexaxoanara roauua (01.01.2019 r. — 31.12.2019 r.) B aBa
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acneKTa: OTHOCHTENICH JIAJl HA NPUXO/M OT APYXKECTBO/rpyna cnpamo obuure Npuxou;
OTHOCHTEJIEH JIsiJ1 Ha MPEAOCTAaBIHUTE YCIyrH 33 HE3aBMCHM OJMT, Mperjiej U CBbp3aHu
10 ChAbPIKAHUE YCIIYTHd CNPAMO OOUIMTE NPHXO/IHU 3a CbOTBETHHSA OUT KIIHEHT;
e U3spbpuien e nperiea Ha NPeAOCTAaBAHMTE APYrH YCiyrd (M3BbH HE3aBUCHM OJIMT,
fnperjiejl U CBbP3aHH [0 CbAbPKAHME YCJIYrH) OT IJIe€fHA TOYKA HA CbAbPNKAHHE HA
yciyraTta, YCTAaHOBEHM JIM ca 3aMjaXH 3@ HE3aBUCHMOCT W KAaKBH MNPEAnasHd MEpKH ca
npunoxenu. Ilpernenana e JOKyMEHTalMsATa, H3rOTBEHA BbB BPb3Ka C NPENOCTABEHHTE
apyru ycayru. HanpaBen e npersiea Ha yCiyrd, NpefOCTaBsiHM Ha JpYXKecTsa OT
06LIECTBEH MHTEPEC — OT [JI. T. Ha CNa3BaHE HAa M3UCKBAHMATA Ha 4il. 64 OTHOCHO
3a0paHeHd yciyrd, Hajuuue Ha 0400peHHe OT OJMTEH KOMHTET, HajlH4ue Ha
ysepomienue 10 KITHPO;
e U3spbplueHa e npoBepka OTHOCHO CNAa3BaHE HA M3MCKBAHETO 3a MOIMbJBAHE HA FOAMIIHH
AEKIapauMu OT UJICHOBETE Ha OJMTOPCKHTE W KOHCY/ITAHTCKHTE EKMIH, TEXHUYECKHTE
CHTPYAHHLM U noausnbianuTenu va AGA OO/L.
3a cbOmogaBaHe Ha TOYHOTO CIAa3BaHE HA TOPHHTE M3MCKBAHWA W NPOUEAYPH H
CBOEBPEMEHHO YChBBPLICHCTBAHE U OChBPEMEHABAHE HA MOJIMTHKATA 33 CNAa3BaHE HA NPHHLHMA
32 HE3aBUCHMOCT, CMELHAIHO € ONpejeieH OTTOBOPEH ChAPYKHUK — Bas Hopnanosa.

Coapyxuuuure Ha ADA noTBbPKAABAT, Y€ € U3BbPLUCH BBTPELLEH MPErIe 3a ClasBaHe
HA W3MCKBAHHATA OTHOCHO HE3aBUCUMOCTTA Ha (JUpMaTa U OJAUTOPCKUTE EKUIH.

OIHCAHME HA IIOJIMTHKATA, KOSSITO A@A OO/l IPUJIATA, 10 OTHOWIEHUE HA

OBYUYEHHUETO BbB BPb3KA C IPOABJKABALLOTO [IPO®PECHOHAJIHO PA3BUTHE 11O “1. 30
0T 3H®O CBHIJIACHO 4.1 62, AJL 1,T. 8 oT 3HD®O

[Monurukara Ha A®A OOJ] e HacoyeHa M3UANO KbM OCHrypsiBaHe Ha Hail-100pu
YCIIOBHS M BB3MOYXKHOCTH 33 NPO(ECHOHANIHOTO Pa3BUTHE M M3PAcTBaHE HA BCEKM ClykuTel. 3a
Ta3n LeN JAPYXKECTBOTO CTHMyIAHpa BCHUKHM (OPMH Ha MOBMIIABAHE HAa MpodecHoHanHaTa
KBaaM(UKAUUA W pa3lIMPSBaHE HA M03HAHWATA M YMEHMATA HA CBOMTE ClyxuTenn. Tsa nokpusa
Pa3XOHTE 110 06yUeHUATa, KAKTO M (PMHAHCHPA N10/1yYaBAHETO HA CIIEAHNTE KBATH(PHUKALHM:

®  JMIIOMHPAH EKCNEPT-CHETOBOAHTE,
e ACCA (Chartered Certified Accountant) — B MOMEHTa LUECT OT ciykuTennre Ha ADA
OO]1 ca peructpupatiu u ce obyuasar no nporpamara Ha ACCA;

e ICAEW (The Institute of Chartered Accountants in England and Wales) - B MomeHTa
ocem ot cayxurenute Ha AGA OOJ] ca pernctpupanu u ce 00yuasar 1o nporpamara
na ACA (Associate Chartered Accountant);
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CIA (Certified Internal Auditor) — equH oT wieHoBeTe Ha oauT-ekuna Ha ADA u
ABaMa OT 4JIEHOBETEe Ha APYruTe OTJE/NH ca cepTHRULUMPAHN BHTPELUHH OAUTOPH KbM
MBOB;

CISA (Certified Information Systems Auditor) — eaun ciuyxuren e cepruuumpan
OJIMTOP Ha UHPOPMALIMOHHU CHCTEMH, HWIEH € Ha ACOLMALUATA 10 OJAHT U KOHTPOJI Ha
MHPOPMALIHOHHH CHCTEMMU;

CFA (Chartered Financial Analyst);

O0yuenue B Mexaynapoaso 61opo 3a aanbuHa nokymenrauus (IBFD);

ACFE (Association of Certified Fraud Examiners).

A®A OO/] opranusupa v noema pasxojure 3a o0yueHus, HEOOXOAHMH 3a M0UIbpiKaHe

Ha CbOTBETHHTE KBaJIHq)HKaU.HOHHH CTCIICHH (nuuenauu).

Besika roauHa ce M3roTBs roadiuHa nporpama 3a o0yueHHEe Ha CIYXKMTENNTe Ha

APYKECTBOTO, KAaTO UCNTAa i e na obxBaHe KojeruTe oT BCHYKH HUBA B OJIMT OT/ieJ1a:

Haii-manko BeAHBK roAIIHO (Npead CTapTHpaHe Ha OJUT CE30Ha MeCeLl CENTEMBPH-
OKTOMBpH) ce opraHusupa oOyuyeHue Mo akTyajHH npopecHoHaNHU BBIPOCH B
obnactra Ha oaMTa, CYETOBOACTBOTO, JAHbLUMTE, TbPrOBCKOTO, TPYAOBOTO H
OCHI'YPHUTEIIHOTO NPaBo M JIp. FPaHU4YHHU 00JIACTH U TEMH;

B roauuute pabora A®A OOl e ycraHoBuia TpailHM KOHTaKTH ¢ MHTEpKOIMLK,
Kunbp, koiito e nmbpBoKnaceH KoJex, JULEH3UpaH 3a npodecHOHaIHOTO 00yueHHe
no ACCA, CIA u CPA. Jlektopu OT TO3M KoJiexK ca 00y4aBaju B NpeJHLIHH NEPUOH
ciyxurenure Ha Gpupmara (0AMTOPH, CHETOBOANTEINN) M0 MPEABAPHTENHO 0100peHa U
cbriacysaHna nporpama — B obsnacrra Ha MC®O, oauT, ynpasieHCKO CYETOBOACTBO,
KOprnopaTuBHH (UHAHCH M PHUHAHCOB MEHMIKMBHT. Cbllo Taka ADA uma npakTika
@ KaHW M APYrd YTBBPAEHH MEXIYHAPOAHH JIEKTOPH M JieKTopu oT bBbiarapus 3a
onpejeyseHu o0yueHus B pa3jiMuHu 001aCTH HA 3HAHHETO W NPAKTHKATa;

[lpe3 roauHara ce OpraHuMsupar pasiM4yHu  AONMbAHMTENHM  (opmu  Ha
crneuuanusupano odyyenue B HeobXxoaumu 3a paborara npodecnoHanHu odaacTu;
OnaMT-acMCTEHTHTE W MJAJIINTE CMELHAIUCTH B OJMTOPCKHUSI OTIEN €XErojHo ce
obOyyaBar B obsacTra Ha OJMTa M CYETOBOACTBOTO C LN Ja CUCTEMATH3HpAT H
pasLwHpAT NpoecHOHAIHNTE CH NMO3HAHUSA,

JIEC/peructpupanun oauTopu nocewasat 4 Kypcose, opranusupann or MJIEC, c
orsej cnassaHe Ha HeoOxoaumus Opoii yacose, 32 KOUTO PErHCTPUPAHUTE OAWTOPH
cnensa aa Obaar o0yuasanu OT opranuznpanu cemuHapu ypes UJEC;
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3a uesMs nepcoHajl ce NpeABHIKAAT NPH HEOOXOAUMOCT W pa3ivuyHu (Gopmu Ha
€3MKOBO 00yueHue, BKJI. 3@ BJIaJIeeHe Ha YY)/ e3MK — Npo(ecHOHaIHA TEPMHHOJIOTUS
M NpeBOJL;

BB Bpb3ka ¢ nanaemusita or COVID 19 ca npeanprer cTbiKH 3a OpraHM3dpaHe Ha

OHJIaiiH Oﬁy'-IEHHﬂ H JOITbJIHUTEJIHH CaMOOG)"-ICHHFI.

C uen noBMilaBaHe Ha 3HAHMATA W NPOPECHMOHATHOTO PA3BUTHE HA CIYKHTEJIUTE B
ADA OO/l ca BbBEIEHH:

[Tosnmrnka 3a 0o6yvyeHHe Ha MO-MJIAJLIKMTE CMEUHATUCTH OT CMELHAIIMCTUTE C NOBEYe
OIUT B npolieca Ha pabora upe3 T.Hap. MEHTOPCTBO M HACTABHUYECTBO;

[MpakTuKa 3a enexrpoHeH oOMeH Ha uHpopmauus nNo Kasycu - 3a nopoOpsBaHe Ha
CHOAENSIHETO M HAAraHeTo Ha J00pH NPaKTHKK;

OpranuzupaHe Ha BbTpewlHH HedopMasHH cpelM W OOCHKAAHMA Ha JKUBO Ha
Ka3ycH, HOBH o0JacTH U npomeHu B obsactra Hali-Beue Ha OJMTa, CYUETOBOACTBOTO,
NaHBLMUTE H MPaBOTO;

DyHKUHOHHPAHE HA CHCTEMA 33 TEKYLLO eJeKTPOHHO MH(OpMHpaHe Ha OAMT oTaena
U Apyrute otaenu 3a usmeHenusara 8 MCO®O, MOC u apyru cBbp3aHu CTaHAApTH,
CYETOBOJHOTO, AAHBYHOTO, TPYAOBOTO H OCHIYPHTEIHOTO 3aKOHOAATEICTBO, KAKTO H
10 aKTOBETE HA €BPONEHCKOTO 3aKOHOAATENCTBO (AMPEKTHBH U PErilaMeHTH).

Hsakou ot o0yuenusta 3a 2019 r., opranusupanu ot AQA OOJ1 uan UJIEC, B KouToO ca

ydacrsalili U JHIUIOMHPAHHUTE CKCIICPT-CHETOBOAMTENIH Ca:

14.05.2019 r. — HoBusr ernuen koueke (B cuna ot 2019 r.) — NOKLAR, kintouoBH
NPOMEHH M OCHOBHM AaCMEKTH, CBbP3aHH C HE3aBUCHMOCTTa HaA ojuTOopa —
opranuzarop UJIEC;

19-20.06.2019 r. — MC®O nperaea. Hosu (MCDO 9, 15 u 16) u npomeHeHH
cranjaaptd. BiusHue Ha HOBUTE M TNPOMEHEHM CTAHIAPTH BBPXY OAMTA —
opranuzarop UJIEC;

03.06.2019 r. — TexHuku 3a BojieHe HA OU3HEC NPEroBOPH U KOMYHHUKALUA C KIIMEHTH
— opranuusatop UJIEC;

18.06.2019 r. — HoBuatr MOC 540 Oaurt Ha npuOIM3UTEIIHA CYETOBOJHH OLEHKH H
CbN'BTCTBALLN U3MEHEHHs B ApYrH cTanaapTh — opranusarop MJIEC;
21.06.2020/24.06.2020 — OchosHu noaokeuuss no 3MHUIT u TlpaBunnnka 3a
HEroBOTO MpPUJI0KEHHE — opranuzatop ADA;

18.09.2020 r. - Onut codryep — opranuszarop ADA;
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e 30.09.2019 r. - OCHOBHH aKLEHTH B OJJUT METOJ0JIOrHsATA - opraHu3atop ADA;

e 02.10.2019 r.- 3.10.2019 r. - YcneweH MeHWAXKDbP. M3rpaxnane v pasBuTHE Ha
yeneweH ekun. Lleim v oueHKa Ha nNpejicTaBsHETO. YNpaBlieHHE HA MNPOEKT —

opranusatop ADA;
e 03.10.2019 r. — 3MHII — HeobxoauMHu foKyMeHTH — opranusatop ADA;

e 04.10.2019 r. — HoBusT eTHuyeH KoJeKC Ha MPO(ECHOHANIHUTE CUETOBOAMTEJIH,
u3nanne 2018 r. KinouyoBd nNpoMeHW M OCHOBHHM  ACHEKTH, CBBP3aHH C
HE3aBUCUMOCTTA Ha oaurtopa — opranusarop ADA. Jlekrop Ilpeacenarenst na CIIE
npu UJEC;

e 07.10.2019 r. — Ilpomenu B paubuHute 3akoHu npes 2019 r. — u3bpann temu —
opranuszatop UJEC;

e 10.10.2019 r. — Akryanu3zauus no MC®O 9, 15 u 16 — opranusarop ADPA;

e 01.11.2019 r. — 3MMUII — opranusarop UJIEC;

e 18.11.2019 r. - MexayHapoAHW OJAMTOPCKH CTAHAAPTH - NPAKTHYECKO MPHJIOKEHHE —
oprauuzarop UJIEC;

e 29.11.2019 r. [Tpomenu B 3KI1O 3a 2019 u 2020 r. Ilpakruuecku akuentn no 3KI10
1 CUETOBOJHO 3aKoHoaaresncTeo — opranusatop UJIEC;

e 25.11.2019 r. - MC®O 9, MC®O15 u MCDO16 — eana rojguHa ciiel MbPBOTO UM

NpUIOKEHHE BbB (UHAHCOBUTE OTYETH — OCHOBHH akueHTH — opranusatop MJIEC;

e 10.09-11.09.2019 r. — 00yuyeHHe 32 HOBONOCTBIHIIMA 110 OJAHT METO10JIOTHS;

Bogewure chapyRHuiu 1 MeHupikbpu Ha ADA OO/] Boaat o0yueHHs Ha PEerdoHajIHu1
opranuzaunn kbm UJIEC. Ipe3 2019 r. Te ca ocbuiecTsuid takupa o0yuyenus no MC®O na
perdoHajnure opraiuzaumu B Pyce n Bapua. Karo siekrop ca yyacrsanu Bans HMopnanosa u
Onusa Anuesa.

Haps Busuka yuacrsa B nposexxaaHero Ha usnura no oaut kbm MJIEC kato uneH Ha

CbOTBETHATA KOMHCHSI.

JlunjioMupanuTe  eKcnepr-cyeropoautenn, paboreuw B A®A, ca ywacrsanu B
paznuuyHu GOpMH Ha HenpekbcHato o0ydyeHHEe W MOKPUBAT M3MCKBAHHA MHUHMMYM OT 4acose.
ToBa AOMBIHUTENHO €€ CJIEAH OT ChAPYKHHKA, OTrOBOpeH 3a 00yueHusTa B ApyxkecTBoTo, Bans

Hopnauosa, u ot JIEC, Koiito e 611 0TroBopeH 3a KOHTpOJia BbpXy KauecTBoTo - Haus Busiuka.

20



Hoxnad 3a npospaunocm 3a 2019 2. ADA 00

HH®OPMALIUA OTHOCHO BA3ATA, Bb3 OCHOBA HA KOSITO CE ®OPMHPAT

Bb3HATPAXKJAEHHUSTA HA CbAPYXHHULUTE CBIVIACHO 4J1. 62,A)1. 1, T. 9 0T 3H®O

B1,3Harpa)z<11e1-mma Ha CBAPYXKHHUHTE CE€ ONpEACAT N0 CIEAHHA HAYHH:

® JOrOBOPEHO MECEYHO BB3HArpaXXJAcHHE B 3aBHCHMOCT OT oOXBara Ha [MOETHTE
ynpaBJE€HCKH H IIpOCl)CCHOH’dﬂHH AHMaXKHMEHTH,

® TrojWlIHA NpEMHs HaA 0azara Ha NOCTUrHATH peE3yNTaTH.

OIMCAHME HA MOJIUTHKATA HA ADA OO/I 3A POTALIMSI HA OTTOBOPHUTE OJAMTOPH H

CJIYKUTEJHW BCBOTBETCTBHE C WI. 65 0T 3SH®O CBIVIACHO WI. 62,A.1, T. 10 0T 3HDO

A®A OOJ] uma ycraHOBeHa MOJUTHKA 3a HAGIOJEHHEe U CNa3BaHe Ha M3UCKBAHMATA HA
Etnunusa konexkc 1 3H®O orHocHo porauusta Ha ¢upMara u cbipykHuka w/uan JIEC -
perucTpupal OAMTOpP, OTrOBOPEH 3a OJMTA Ha JPYKECTBA, U3BbPLUBALLM ACHHOCT OT 00LIecTBEH
MHTEpEC.

Ot 1.01.2017 r. nonutukara 3a porauust Ha ADA e npomeHeHa U cbobpaszeHa U3LAJIO0 C
M3HCKBaHMATA Ha 4. 65 or 3HDO u nap. 6 or [lpexoaHure u 3aKmounTeNHN pasnopenbu Ha
3H®O.

3a nHabnrojeHne Ha W3MCKBAHMSATA 32 POTALMS B JAPYIKECTBOTO € BbBEJEHA CleLHanHa
TabJinua, ype3 KoATo ce npocieasBar roaunure Ha HazHauyenne Ha ADA OO/, 0TroBOPHUAT 32
aHra)KumeHTa Ha npeanpusatie ot obuecrseH uurepec JAEC - peructpupad oauTop H JIMLETO,
OCBILECTBABALIO KOHTPOJI BbPXY KauyeCTBOTO.

Cobraacuo Iloaurtukara 3a Hesasucumoct Ha ADA OOJ] npu OQUT HA NPEANIPUATHS OT
00LIeCTBEH MHTEPEC MAKCHMMAJNHHUAT CPOK 32 OAMT HA MPEANPHATHE OT OOLIECTBEH MHTEPEC €
Ce/ieM MOPeAHH FOJAMHU OT JlaTaTa Ha HAa3HAYABAHETO, C M3KJIOYEHHE Ha cilydaure 1o nap. 6 or
[13P na 3H®O (npu TOBa M3KAIOYEHHE AHTAKUMEHTBHT ciie/iBa Aa Obje NpeKbCHAT HaH-KbCHO,
cuurano ot 17 tonu 2020 r., pecn. 2023 r.). Ciiea M3THUYaHE HA TO3M CPOK B NEPHOA OT YETHPH
roauHn ADA He MOXe 1a M3MTbJIHABA aHIAKHMEHTH 3a 3a[b/DKHTENEH (JMHAHCOB OJIMT Ha TOBA
npeanpusatue. OtroBophuaT 3a aHrakumenta JJEC — perucrpupan oJMTOp ce poTHpa He M10-
KbCHO CJIe]] KaTO € W3MbJIHABAJ OJAMTOPCKH aHTAXXHMEHT B NPOABIDKEHHE HA 4 NOpPEeaHH FOAWHH
OT jdarara Ha Ha3HA4aBaHE HAa OJMTOPCKOTO ApyxecTBo (¢ npomsiHa Ha 3H®O, B cuia or
28.02.2020 r., MAaKCMMAJIHMAT CPOK € YBEJIMYEH /10 cejieM nopeaHu roaunn). To3u perucrpupan
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OJIUTOP HE MOXeE Ja M3MbJIHABA B KayeCTBOTO CH HAa OTrOBOPEH OJMUTOP aHTa}KMMEHTH 33
3a/b/KUTENeH (PUHAHCOB OJMUT B NPEANPHATHETO B MPOAB/KEHHE HA TPH FOAHHK OT AaraTa Ha
orreriasiHeTo My (¢ npomsiHa Ha 3H®O, B cuna or 28.02.2020 r. To3u CpPOK € NPOMEHEH Ha
YeTUpH roAuHu oT aarara Ha orrernasue). C npomsua Ha 3HDO, B cuna or 28.02.2020 r. npu
3aKOHOB CbBMecTeH 3aabibkureneH oauT Ha [1IOU ce paBa npaBo 3a yAb/KaBaHe Ha CpoKa 3a
OTTErjIsHE HA PEerucTpPHpPaHUs OLMTOP OT CEJeM FOAMHH Ha MAaKCHMYM [BaHAJECeT IOJAMHH
(yBe/lIMUEHHETO € C J0 NeT TOAWHH), NpPH YCIOBHE, Y€ OAUTHHUAT KOMMTET € Npenopbyal
yAb/DKaBaHe U TO € npueto ot obwoTo cbdpaHue Ha CbOTBETHOTO ApyxKecTBO. Porauus Ha
JMUETO, U3BBPLIBALLO HE3ABUCHM Mperie] Ha paboTrata no OAMT aHraXMMEHT (KOHTPOJ BbpXY
K&‘-IE’.CTBOTO) Ha ﬂpCﬂl’lpHﬂTHC oT oﬁmecmeu HHTEPEC — MAKCUMAJIHUAT CPOK € ceaEM IOJHHH.
Beska roaubHa ce u3BbpluBa mperJie] Ha onpejesieHure audua ot ¢upmara — perucTpHpaHd
OJIMTOPH, KOMTO M3BBPLUBAT HE3ABUCHM NpEre] 3a KOHTpoJs BbpXy KauecrBoto Ha [IOH u ce
npeueHsaBa HeoOXOAMMOCTTa OT pOTAaLMs, BKJI. MNPEAM H3THYAHE HA MAKCHMMAaJIHHA CPOK.
HacbpuaBaHuAT BbTpELIEH CPOK 3a TAKMBA JIMLA € NET MOPEAHH IOAWHH, HO NPELEHKATA 3aBUCH

H OT Xapakrepa, CJI0XKHOCTTd H KOHKPETHHUTE 00CTOATEJICTBA HA ¥ OKOJIO AHIa¥KUMEHTA.

Ilpu dopmupaHe Ha ekunure 3a OAWT Ha MPEANpPUATHA OT OOLIECTBEH HHTEpeC ce
M3BbPLIBA M POTALMA H HA CTAPIUMS nepcoHas (BOACLHM HAa eKHIHK) cliel olueHKa Ha daKTopuTe,
CBBP3aHH CbC 3aniaxu OT Oiu3ku orHowenus (damunnapHoct), JHYEH HHTEpEC W Ap. MOA.
(PernamenT /EC/ 537/2014 r., un. 17, an. 7).

WHOOPMALIUS OTHOCHO HETHUTE IIPUXO/AU OT NPOJAKEN HA ADA OO0/,

PA3IPEJEJIEHA 10 KATETOPHH CBIVIACHO 4. 62, AJL. 1, T. 11 OT 3H®O

Peanusupanure or A®A OO/l HeTHH npuxoan ot npoaaxou - ycayru npes 2019 roauna
ca B 00w pasmep Ha 3,777 X. J1B., pasnpesie/ieHH B CJAECAHUTE KaTErOpHH:

® [IPHXO/H OT 3aB/DKMTENIEH OANT HA rOAMIUIHA (UHAHCOBH OTHETH — HHAMBHUYAIHH H
KOHCOJMANPAHU, HAa NPEANpHATHA OT OOLIECTBEH WHTEpEC M NPEANPHATHA, YacT OT
rpyna, YMeTo npeanpuarde-maiika e npeanpustie or obuiectseH uHrepec — 882 x.
JB.

® [IPUXOJH OT 3ab/DKUTENICH OANT HA rOAMIUHA (PUHAHCOBU OTYETH — HHAMBUAYAIHH H
KOHCOJIMAMPAHH, Ha ApYry npeanpusatus — 1,446 x. aB.

® [PUXOAH OT paspelieHH YCyrd, pasinyHu OT OJMTA, NPEAOCTABEHH HA OJAWTHPAHHTE
npeanpusTus — 294 x. nB., BT. 4.:

- npuxodu om d06pososen 00um na 2oouwnu gunancosu omyemu — 111 x. us.
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- npuxoOu om U3NBIAHEHUEe HA OOUMOPCKU YCIYeU KbM KOMROHEHMU 3a yeiume Ha
Qunancos ooum na zpyna — 00um HaA KOHCOJIUOAWUOHHU naxkemu, npeaied Ha
Koncoaudayuonnu nakemu u paboma 3a 2pynos ooumop — 52 x.ze.

- npuxoou om USNBIHEHUE HA AHZAJICUMEHMU, PAZIUYHI OM GUHAHCOE 00UM, KOUMO
1no 3aKou ce usuckean om pe2ucmpupan 0oumop (0o2oeopenu npoyedypu) — 127 x.
8.

- npuxoou om 002060peHu npoyedypu — 3 Xx. J6.

- obyyenusi — I x. 216.

® [IPUXO/M OT YCIYTH, Pa3jINYHH OT OANTA, NPEAOCTABEHH HA APYIH KaueHTH — 1,155

X. JIB., B T.4.

- Npuxoou om UINBIHEHUE HA AHZAMNCUMEHMU, PAZTUYHI OM PUHAHCOE8 00UM, KOUMO
N0 3QKOH Ce U3UCKEAM Om pe2ucmpupai 00umop (002060peHu npoyedypu 3a opy2u

xnuenmu)- 131 x. ne.

[Ipuxoaure, peanu3upanu oT OAMT Ha (UHAHCOBM OTUETH ca Ha obwa croiinoct 2,439 Xx.
1B. (64.57%), a NpUXOANTE peajn3upatu OT 3ab/KUTENICH OAUT Ha PUHAHCOBHM OTYeTH - 2,328
X. JB. (61.64%). [Ipuxoanre or (UHAHCOB OJUT, OT U3MbJIHEHHE HA AHIAKUMEHTH, Pa3HYHH OT
()MHAHCOB OJMT, KOHTO MO 3aKOH €€ M3MCKBAT OT PErMCTPHPAH OJAMTOP W NPUXOJHMTE OT
M3MbJIHEHHE HA OJMTOPCKM YCIAYIH KbM KOMIIOHEHTH 3a ueiuTe Ha (JMHAHCOB O/IMT Ha rpyna ca
00uwwo B pasmep Ha 2,749 x. aB. (72.78%), ¢ koero ADA OO]] u3nbiHaBa U3UCKBAHHUATA HaA Uil 7,
an. 3 suB Bpb3ka c § 1, .13 or [IP na 3H®O.

[lpuxoau, npeaocTaBeHn Ha OAMTHPAHK NPEANPUATHS OT CBbP3aHOTO ApYxecTBO ADA
Koucynranru — 104 x. aB., oT kouto 4 X. 8. Ha [TOU, Heperucrpupano Ha Gopcara.

HALIMTE MHUCHS U HEHHOCTH

A®DA e enHa OT BOJELIMTE OAUTOPCKU UpMH B cTpaHaTta. HalmuaT oAMTOPCKH NOAX01 H
merojoorus e paspaboren Ha 0a3a Haii-100p1Te NPAKTHKK W CTAHAApTH B 00J1aCTTa HA O/IMTA.

Hue cme He3aBUCMMH B MHEHHETO CH, HO H OTKPHTH, HCKPEHH H KOPEKTHH KbM
KJMeHTHTe. EKUNBT HU cnejiBa eTUHYHUTE CTaHJapTH B OJUTHUTE, AHTAXKHMEHTHUTE 34 HU3pA3ABAHC
Ha CHUT'YPHOCT H CBBP3aHHTE MO CbABPNKAHHUE YCIAYIH - KbM KIIHCHTA, KbM ﬂpOdJCCHOHaJIHaTa

o0MHOCT M KbM 001IECTBOTO KATO LSO,
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Halure nueHHoCTH ca:

e HE3aBUCHMOCT HAa MHEHMETO W IMO3MUMATA — HHUE CE€ PbKOBOJAMM E€JAMHCTBEHO OT
npod)eCHOHAIIHUTE CTAaHJAPTH, ETHYHUTE M 3aKOHOBHUTE W3MCKBAHMS MPH M3BBPLIBAHE HA
OJIMTH, AHIMKHMEHTH 3a H3pa3siBaHe HA CHrYPHOCT M CBBbP3aHHUTE [0 CbAbpPXKAHHUE
ycnyru. Hue cnassame QyHaaMeHTalHUTE ETHYHU NPUHLUMIHK — MIOYTEHOCT, 0OEKTHBHOCT,
npo)eCHOHAIHA  KOMIIETEHTHOCT M HAUIeKHO BHMMaHHE, KOH(MAEHLHMANHOCT H
npo(ecHOHAIHO NOBEIEHHE;

* HOBarOPCTBO M OMUTHOCT — HHE ChUETABAME JbJIFOIOIMIIHHUS OMMT HA CHAPYKHULMTE H
BOJZIELLMTE CIIELHANIMCTH ¢ HOBATOPCKHUS AyX Ha MJIAINTE HH KOJIETH;

e [OCTOSIHCTBO B HATPYNBAHETO HA 3a1bi0OYEHH NO3HAHMS M eKcnepThsa B obnactra Ha
MC®O, HCC, oaut, puHAHCH, HaHBUW M pa3IMYHU JAPYrH OOJIACTH — CHCTEMHOTO
o0yueHHe Ha HALIMTE CMNELMANMCTH BKJIIOYBA KAKTO YCBOSIBAHE HA TEOPETHYHU 3HAHUA,
TaKa M NMPaKTHYecKo obyyeHue u cnojensive Ha npuaoOMTHA ONUT B 00JIACTHTE, B KOMTO
paboTum;

e  KauyecTBO, e()eKTHBHOCT H CBOEBPEMEHHOCT — B IMHAMHYHATA CTONAHCKA Cpe/ia, B KOATO
paboTHM, CPOYHOCTTA U e(EKTHBHOCTTA €A OT H3K/IIOUMTE/IHO 3HAYEHHE, 8 KaYeCTBEHOTO
M3BBPLLBAHE HA CAMMTE OJUTH € KJIOUOBO 3a W3/1aBAHUTE OT HAC OJIMTOPCKH JAOKIA/IH;

e KpeaTHBHOCT — HHUE TreHepupaMe HOBM MJEM M YCbBbPIUIECHCTBAME [MpHJiaraHara
METOI0JIOTHS;

® EKMIIHOCT U KOHCTPYKTHMBHA KOMYHHKALMS - FAPAHLMA 33 ABJIFOCPOYHO CHTPYAHHUYECTBO;

e [IpejaBaHe HA 3HAHMA W yYMEHWs — TOBa € Haii-LUeHHOTO B Hawwua eKun!
[TpodhecHOHANHOTO M3rpaXcaaHe HA BCEKH OTAENEeH CHTPYAHMK H3MCKBA BCEOTHAHHOCT M
TbpPIEHHE, KOUTO HME HE CaMO MNPHTEkKAaBaMe, HO W Mpujlarame eXeJHEBHO B Hawlara
palora;

e CBOEBpEMEHHAa KOMYHMKalHsi C PBKOBOJACTBOTO Ha KJIMEHTA M JIMLIATA, HATOBAPEHW C
00110 yrpaB/ieHHe Ha BCHYKH CbLIECTBEHN KOHCTATallMH M NPODJIEMHH BBIIPOCH OT OANTA

HJIH CbOTBETHHA QHTAXKHUMEHT.

Penn Hop ditosa'
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